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DETAILED ACTION 
Introduction 

1 . Claims 1 -1 3 of U.S. Application 09/681 ,975 filed on 07/02/2001 are presented for 
examination. The application claims priority to Japanese application P2000- 
199664, filed on 06/30/2000. 

2. The instant application has been published as U.S. PG-PUB 2002/20002514 A1 . 

3. Examiner has found Applicants' arguments, filed on 03/08/2005, as being 
persuasive. The previous rejections have been withdrawn, and new art rejections 
have been applied. This Office Action is Non-Final. 

Claim Interpretations 

4. The instant application defines "benefit information" as corresponding to "points" 

(see the PG-PUB, paragraph 40, emphasis added): 

(para. 40) In a step S18, benefit information (points, etc.) is transmitted 
from the real-store terminal 10 to the user terminal 2 via the network 13 (6 
in Fig.3). In a step S20, in the user terminal 2, the benefit information is 
written to the IC card 4 by the reader/writer 3 (7 of the Fig.3). In a step 
S22, when the user brings the IC card 4, on which the benefit information 
is written, to the real store (8 in Fig.3), the real store provides the user 
with services (gift, etc.) that are equivalent to the benefit information 
(9 in Fig.3). 

5. Furthermore, the instant application also defines the "benefit information" as 
being a transferable currency among participating vendors (see the PG-PUB, 
paragraph 34, emphasis added): 
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(para. 34) Moreover, on the user side, benefit information from the real 
store 16a corresponding to the above-mentioned virtual store 17a is 
recorded in an IC card 4. The user can enjoy services (gifts, etc.) 
equivalent to the benefit information by bringing the IC card 4 to the real 
store 16a. In this connection, if the real store 16a is one of point-card 
member stores, or the like, the user may also eniov the corresponding 
service by bringing the IC card 4 to a point-card member store other 
than the real store 16a corresponding to the virtual store 17a where 
the user purchased the "desk". Furthermore, when the user purchases 
a "flower" in the real store 16b, a "flower", which is a virtual commodity 
corresponding to the "flower" as a real commodity (that is to say, its image 
data), is delivered to the virtual room 15 from the virtual store 17b 
corresponding to the real store 16b. 



Claim Objections 

6. Claims 2-4, 8-9 and 13 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

7. In regards to Claim 2, none of the cited prior art teaches, either individually or in 
combination, teach the following specific sequence of steps: 

2. A virtual-space providing apparatus according to Claim 1 , wherein, when a virtual 
commodity is purchased in the virtual store using said user terminal, said virtual store 
providing means places the virtual commodity in the virtual room. 

8. In regards to Claim 3, none of the cited prior art teaches, either individually or in 
combination, teach the following specific sequence of steps: 

3. A virtual-space providing apparatus according to Claim 1, wherein, when a 
commodity is purchased in the real store, said virtual store providing means places a 
virtual commodity imitating the real commodity in the virtual room. 

9. In regards to Claim 4, since it depends from objected claims 2 or 3, it is also 
objected to. 
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10. In regards to Claim 8, it is objected to based on the same reasoning as claim 2. 
Claim 8 is a system claim that recites the equivalent limitations as are recited in 
apparatus claim 2. 

1 1 . In regards to Claim 9, it is objected to based on the same reasoning as claim 3. 
Claim 9 is a system claim that recites the equivalent limitations as are recited in 
apparatus claim 3. 

12. In regards to Claim 13, it is objected to based on the same reasoning as claim 2. 
Claim 13 is a method claim that recites the equivalent limitations as are recited in 
apparatus claim 2. 



Claim Rejections - 35 USC § 103 

13. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

14. The prior art used for these rejections is as follows: 

15. Bourdelais, M., U.S. Patent 6,727,925. (Henceforth referred to as "Bourdelais"). 

16. Postrel, R., U.S. Patent 6,594,640. (Henceforth referred to as "Postrel"). 

17. Underwood, L. "Make House a Home, with Net's Help." Star Tribune . 
Minneapolis, Minn.: June 15, 2000. p.2. (Henceforth referred to as 
"Underwood"). 
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18. Furniture.com Security Policy, May 10, 2000. Obtained from the Archive.org web 
site. (Henceforth referred to as "Furniture.com Security Policy"). 

19. Microsoft Press Computer User's Dictionary. © 1998. p.320 

20. The claim rejections are hereby summarized for Applicant's convenience. The 
detailed rejections follow. 

21. Claims 1, 5-6, 10, and 12 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Underwood in view of Bourdelais, further in view of 
Furniture.com Security Policy, and further in view of Postrel. 

22. In regards to the following limitations of Claim 1 : 

1 . A virtual-space providing apparatus which is connected to a user terminal via a 
network, and which provides said user terminal with various kinds of services through a 
three-dimensional virtual space created in the network, said virtual-space providing 
apparatus comprising: 

virtual room providing means for providing a virtual room imitating a real room of 
a user using said user terminal, which can be browsed using the user terminal connected 
via the network, on the three-dimensional virtual space; 

Underwood expressly teaches the following: 

Try the nifty, interactive "Room Planner" to find out if a sectional and 
coffee table will fit in your living room. (You need to download the 
Macromedia Flash program). Type in your room's dimension, add 
windows and doors and then "arrange" furniture in a virtual room. The 
feature only works with furniture chosen from furniture.com . 
(see Underwood, p.2) 

However, Underwood does not expressly teach that the virtual room is 

represented in a three dimensional space. Bourdelais, on the other hand, 

expressly teaches the following: 

In step S1 501 , the user specifies attributes for a room. For example, the 
user specifies a room type from room type options 66 shown in Figs.4 and 
5. The browser then shows a perspective view of a room, for example as 
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shown in Fig.6. The user preferably can specify further attributes for the 
room, for example using room attributes box 72 shown in Fig.6. 
(see Bourdelais: col. 12, line 65 to col. 13, line 5) 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the teachings of Underwood with those of 
Bourdelais, because "... conventional web sites do not permit users to add user- 
specified furnishings to one of these settings and then to view a photorealistic 
perspective image of the setting with the added furnishings." (See Bourdelais, 
col.1, lines 32-36). 

In regards to the following limitation: 

virtual store providing means for providing a virtual store on the user terminal 
connected via the network, said virtual store selling virtual commodities imitating real 
commodities, on the three-dimensional virtual space; and 

Underwood expressly teaches that the furniture displayed in the "Room Planner" 

represents the furniture sold in a "virtual store": 

Try the nifty, interactive "Room Planner" to find out if a sectional and 
coffee table will fit in your living room. (You need to download the 
Macromedia Flash program). Type in your room's dimension, add 
windows and doors and then "arrange" furniture in a virtual room. The 
feature only works with furniture chosen from furniture.com . 

Among the customer-friendly perks are free delivery for home 
accessories, such as rugs and lamps, design help from experts by phone 
or e-mail and sample fabric swatches sent to you by snail mail: If you 
order furniture, it's $95 per order for delivery and set-up. 

Shoppers have 30 days for returns. Furniture.com will pay for return 
shipping. 

(see Underwood, p.2) 
In regards to the following limitation, 

benefit-information transmitting means, wherein, when the user purchases a 
virtual commodity in the virtual store provided by said virtual store providing means using 
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said user terminal, benefit information showing a benefit of purchasing the virtual 
commodity is transmitted to said user terminal. 

Underwood implies that it is possible to purchase the "virtual commodity ... using 

said terminal", but does not expressly teach this. Furniture.com Security Policy, 

on the other hand, expressly teaches the following: 

At Furniture.com, our customers are our number one priority. That's why 
we go to such great lengths to guarantee the security of all credit card 
transactions. ... Although we provide guaranteed order security, 
Furniture.com understands if some customers would prefer not to use 
their credit cards online. 

It would have been obvious to one of ordinary skill in the art at the time the 

invention was made to modify the teachings of Underwood with those of 

Furniture.com Security Policy, because both references pertain to the same 

website: Furniture.com. 

Finally, in regards to the "benefit-information transmitting means" claimed 

in the last limitation, Underwood is silent. Postrel, on the other hand, expressly 

teaches: 

The '870 patent provides a system whereby the user can make purchase 
of products over the Internet and receive award points, which are stored in 
an associated database. The user can subsequently view an award 
catalog to determine which awards he may be able to redeem based on 
the number of points in his account, 
(see col . 1 , lines 50-55) 

Tie-in promotions have been introduced over the past several years that 
have allowed purchases for goods and services such as hotel or car 
rentals to accumulate award miles that are then recorded on the airline 
reward system. More recently credit card companies offer cards where a 
mile award is made for every dollar spent using that credit card. These 
cards may additionally award bonus miles in coordination with user 
purchases of preferred products, 
(see col.3, line 60 to col.4, line 2) 
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It would have been obvious to one of ordinary skill in the art at the time the 

invention was made to modify the teachings of Underwood with those of Postrel, 

because, as taught by Postrel: 

In order to attract and retain business customers, airlines, hotels, car 
rental companies, chain retailers, telecom providers, etc. have historically 
introduced frequent use programs that offer awards of 'frequent flyer 
miles' or other such incentive schemes based on the distance traveled or 
use by that customer, 
(see col.1, lines 30-45) 

23. In regards to Claim 5: 

5. A virtual-space providing apparatus according to Claim 1, wherein, when an 
intention to purchase a real commodity corresponding to the virtual commodity 
purchased by using said user terminal and placed in the virtual room is presented by 
using said user terminal, said virtual store providing means establishes connection with 
an on-line shopping device on the network selling real commodities. 

Underwood implies that it is possible to purchase the "virtual commodity" using 

the terminal connected to the internet, but does not expressly teach this. 

Furniture.com Security Policy, on the other hand, expressly teaches the 

following: 

At Furniture.com, our customers are our number one priority. That's why 
we go to such great lengths to guarantee the security of all credit card 
transactions. ... Although we provide guaranteed order security, 
Furniture.com understands if some customers would prefer not to use 
their credit cards online. 

It would have been obvious to one of ordinary skill in the art at the time the 

invention was made to modify the teachings of Underwood with those of 

Furniture.com Security Policy, because both references pertain to the same 

website: Furniture.com. 
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24. In regards to Claim 6, it is rejected based on the same reasoning as claim 1 . 
Claim 6 is a system claim that recites the equivalent limitations as are recited in 
apparatus claim 1 . 

25. In regards to Claim 10, it is rejected based on the same reasoning as claim 1 . 
Claim 10 is a method claim that recites the equivalent limitations as are recited in 
apparatus claim 1 . 

26. In regards to Claim 12, it is rejected based on the same reasoning as claim 5. 
Claim 12 is a method claim that recites the equivalent limitations as are recited in 
apparatus claim 5. 

27. Claims 7 and 11 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Underwood in view of Bourdelais, further in view of Furniture.com 
Security Policy, and further in view of Postrel, and further in view of 
Microsoft. 

28. In regards to Claim 7: 

7. A virtual-space providing system according to Claim 6, wherein said real-store 
terminal comprises reading means for reading the benefit information written on the 
storage medium, wherein said real-store terminal provides the user terminal with the 
benefit according to the benefit information read by the reading means. 

Underwood does not expressly teach this limitation. Postrel teaches the use of 
credit cards, and tracking credit card transactions, however, Postrel does not 
teach the use of credit cards that contain storage media. 

Microsoft (see p.320), on the other hand, teaches the use of "smart cards" 
which are credit cards with embedded integrated circuit storage media ("IC 
cards"), is old and well known. 
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It would have been obvious to one of ordinary skill in the art to modify the 
teachings of Underwood and Postrel with those of Microsoft, because Microsoft 
shows that the use of credit cards with storage media (also known as "smart 
cards" or "IC cards") was well established in the realm of finance and banking. 
29. In regards to Claim 11, it is rejected based on the same reasoning as claim 7. 
Claim 1 1 is a method claim that recites the equivalent limitations as are recited in 
system claim 7. 

Correspondence Information 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Ayal I. Sharon whose telephone number is 
(571) 272-3714. The examiner can normally be reached on Monday through 
Thursday, and the first Friday of a biweek, 8:30. am - 5:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Kevin Teska can be reached at (571) 272-3716. 

Any response to this office action should be faxed to (703) 872-9306, 

or mailed to: 

USPTO 

P.O. Box 1450 

Alexandria, VA 22313-1450 

or hand carried to: 

USPTO 

Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 
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Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the Tech Center 2100 Receptionist, whose 
telephone number is (571) 272-2100. 

Ayal I. Sharon 
Art Unit 2123 

April 14, 2005 / 




